
Customer Service Associate Marketing Assistant Bike Shop Manager

TFH Coordinator Lifeguard Bike Shop Tech

Peer Health Educator Lifeguard Coordinator Group Fitness Instructor

Name: Student ID:

Telephone Alt. Telephone # :

E-mail Address:

Current Year in Study: 1st 2nd 3rd 4th Grad Other (describe) 

College

Approved for Work Study: Yes No

Are you presently employed on campus? Yes No If yes, where?

Indicate the semester for which you are applying: Fall Spring Summer

CPR Personal Trainer Lifeguard Verbal Communication 

CPRPro Fitness Instructor WSI -  Swim Instructor Assertiveness 

AED Wellness Coach Master Swim Instructor Written Communication 

First Aid Customer Service

Leadership

Additonal Qualification/Certifications:
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Number of hours you would work on a weekly basis:

Signature of Applicant Date

Please indicate a minium of 10 hours of availability with day, evening and weekend hours.

Tiernan Field House 
Student Employment Questionnaire

The mission of the Sallie Tiernan Field House is to provide resources and support to enrich the holistic wellness of the diverse Scripps 
college community. Through a student-centered staff, exceptional programming, and a state of the art facility, the Field House 

implements a wide variety of initiatives to promote, educate, and create awareness around personal and community health and 
wellness. The Field House is committed to providing an environment where students, staff, and faculty can develop healthy behaviors 

that contribute to academic and professional success as well as a lifetime of well-being.

Personal Information

Position(s) Desired: (see requirements for each position on back)

Certifications or Special Skills

Availability  (select hours: 'X' hours, '/' half hour available)

Positions will be offered based on qualifications, student availability and resources. All positions must be CPR, AED, and First Aid 
Certified within one month of hire.



• Must be a current Scripps student.
• Consistently provide exceptional customer service and answer all questions about TFH  programs, services, and special events.
• Educate and enforce Tiernan Field House policies, rules, and regulations.
• Conduct membership/guest sales and equipment rentals.
• Execute proper cash control procedures including sales and balance at the end of each shift/day.
• Participate/attend all trainings and execute emergency procedures.
• Must be available a minimum of 10 hours per week and work a minimum of 4 hours weekly.
• Excellent communication skills, dependable, and have good interpersonal skills.

• One or more years experience working in customer service (preferred).

• Must be able to work weekday mornings, afternoons and nights and weekend morning, evenings.
• Must be mature, dependable and have excellent interpersonal and problem-solving skills.
• Educate and enforce Tiernan Field House policies, rules, and regulations.
• Supervise and ensure the safe operation of the facility for all patrons and guests, including programs, activities, special events.
• Supervise student staff, fill in as needed and assist the professional staff with hiring and training of student staff.
• This is an active position that requires the ability to stand for hours at a time and lift 35 lbs of weight.
• One or more years experience in a supervisory role (preferred).

•Inspect the pool and pool area and report any unsafe conditions or equipment to the TFH Professional Staff on site.
•Participate in 4 of 5 In-Service trainings each semester, train for and execute emergency procedures until the arrival of emergency medical services 

Assist Health and Wellness Coordinator in developing health and wellness programs, special events, and promotion of events.
• Excellent communcation skills, mature, dependable, and have good interpersonal skills.
• Interest in healthy lifestyle practices, health promotion,and is a good role model of healthy behaviors

• Training will be provided to become a certified peer health educator.

• Provides supervision, training and feedback for the bike techs and assists in operations, repair and maintenance issues.

• Schedules staff for operational hours of the bike shop.
• Inspects, identifies and documents/logs bike repairs, and maintenance issues communicates to staff all bike repairs and re-occuring issues
• Manages equipment inventory and communicates needs to the professional staff
• Manages projects, equipment and personnel budget
• Develops and implements workshops and local bike rides focusing on safe riding, fixing your bike, etc. for the Scripps community.

• Assists with various administrative and clerical duties including, communication, typing, record keeping, filing, budgeting documentation,
   inventory, and the creation of power point presentations.
• Ability to work with spreadsheet, word processing, presentation and publication software applications.
• Must be meticuluous and detail oriented.

• Create and disseminate messages that raise awareness of TFH programs and resources to students. 
• Aid in the development of the Tiernan Field House marketing and communication strategies.
• Assist in the layout and design of publications, brochures, flyers, posters etc. with an emphasis on health, wellness and fitness.
• Write and proofread TFH blog, manage social media sites including Facebook and Instagram

•  Identify the components of a total physical fitness program to promote healthy lifestyles.

•  Explains and executes the variations of intensity of movements and exercise for group fitness classes, and addresses various safety 
   variables and methods for injury avoidance.  
• Modifies and corrects form and alignment appropriatley.
• Explains various warm up movements, cardio-vascular training, resistance training and flexibility exercises. 
• Keeps current with fitness industry trents and maintins professional ethics and compliance with all Tiernan Fieldhouse policies and procedures.
• Provides coverrage for other fitness instructors while on vacation in order to maintain normal class scheduling for members and guests.
• Utilizes functional equipment in a group exercise classes (handweights, balls, etc.).

Marketing Assistant  (Employment Requirements)

Group Fitness Instructor  (Employment Requirements)

As a member of the Tiernan Field House team, each employee is responsible to fulfill our goals of service:
• Stewards to maintain a clean and safe recreation environment 

• Commitment to quality customer services 
• Liaison between the TFH Office and the members of the Tiernan Field House

• Ambassadors of information, resources, respect and problem solving
• Service as an student member to the EOC response team on Scripps campus  

• Required to assist in the design, development, promotion, presention and evaluation of health and wellness programs, workshops including events 
such as: sexual health and  national events such as Sexual Violence and Awareness Week, alcohol prevention and education, Alcohol Awareness 

•In collaboration with the bike manager, train bike users on basic repairs including but not limited to: flat tires, brakes; adjust seat height, wheel and 
handlebar alignment.

•  Maintains high energy, excellent communication and social skills to effectively teach and provide advice to all guests and members in need of 
additional explanation. 
• Through instruction of proper form and alignment, demonstrates, describes and executes the movements using verbal and non-verbal cues for 
different fitness classes.

Customer Service Associate (Employment Requirements)

TFH Coordinator(Employment Requirements)

Lifeguard (Employment Requirements)

Peer Health Educator (Employment Requirements)

Administrative Assistant  (Employment Requirements)

Tiernan Field House Student Employment Position Summaries

• Must have and maintain current American Red Cross Lifeguard Training, CPR for the Professional Rescuer, AED, and First Aid certification

• An ability to operate a variety of office equipment including but not limited to: phone and voicemail systems, computer, computer software, public 
address systems, camera and fax machines.

• Ability to perform water rescue procedures and coordinates in ensuring safety of patrons in and around the pools and monitoring swimmers and to 
enforce all safety rules.

•Responsible for opening and closing procedures including unlocking pool area, swim equipment available to patrons, inspecting and testing rescue 
equipment, and removing or installing pool cover.

•Maintain constant supervision of patrons in the pool and pool area: act immediately and appropriately to secure safety of patrons in the event of an 
emergency 

Bike Shop Manager and Tech (Employment Requirements)


